XANTARO XPERT-ON-CALL

FAST, SIMPLE AND KNOWLEDGEABLE:
EXPERT KNOW-HOW ON CALL

Problems creating the configuration? Questions about verification? Looking for ad-hoc help even
though there is no incident? Simply call our experienced Xperts if you need help with routing/swit-

ching, optical networks and security.

Not yet a Xantaro customer or don't have a maintenance contract?
No problem. We'll take care of it - with our fast, flexible and efficient Xpert packages.

CHALLENGES

» Growing network complexity, driven by evolving requirements and security regulations,

demands bespoke configurations

» Troubleshooting due to configuration changes is often complex and time-consuming for in-house

specialists

* Experienced external experts with cross-vendor expertise are not available at short notice

* Limited support from hardware and software providers

* Limited IT resources and budgets

OUR OFFERING

* Short-term access to Xantaro Xperts with
many years of experience in the areas:

« Routing/Switching
+ Optical Transport
* Security

» Tailored cross-vendor consulting services
designed to meet your specific requirements

* Leading expertise on the functionality of new
configurations

» Customised service packages available
within a few hours

WHY XANTARO?

YOUR BENEFITS

* Access to expertise in advanced technology
areas

* Short-term problem solving by
knowledgeable experts

« Service independent of existing maintenance
contracts, even for new customers

« The security of the functionality of new
configurations

- Cost efficiency - you only pay for the
consulting time you actually use

- Conservation of your resources [ focus on
your core competences

« Europe’s leading team of network specialists with a total of over 700 certifications

» Cross-vendor Know-how

- Decades of experience in the planning, construction, operation and maintenance of

high-performance networks

OUR EXPERTS LOOK FORWARD TO LEARNING MORE

ABOUT YOUR REQUIREMENTS!

Xantaro UK | info@xantaro.net

xantaro

connecting the world.



