
YOUR ADVANTAGES
• Cost savings/optimisations
• More resources and budget for high-priority IT projects
• SLA-based services from an experienced partner with a high level of certification
• Multi-vendor support
• Customised and flexible modules for operational support
• 24/7/365 service via single point of contact
• Incident management with Xantaro Technical Assistance Centre (XTAC)
• Proactive control and maintenance of the network

Xantaro Network Operations Center (XNOC)

CUSTOMISED NETWORK OPERATION IN REAL TIME: READY 
FOR THE DEMANDS OF THE DAY AFTER TOMORROW

The effective functioning of a high-performance network extends beyond monitoring. Companies
can seek assistance from an experienced external partner capable of managing specific components or 
the entire network, providing support up to the 2nd and 3rd level, and expanding their role as needed. This 
includes handling incident and change management, predictive management and configuration. 
Xantaro Network Operations Centre (XNOC) is able to offer you this service.

Xantaro UK | info@xantaro.net

OUR EXPERTS LOOK FORWARD TO LEARNING MORE
ABOUT YOUR REQUIREMENTS!
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CHALLENGES
• Constantly increasing network complexity due to new security rules and regulations
• Increasing demands on network availability
• A shortage of skilled workers and demographic change are causing labor costs to continue to rise
• Network operation ties up specialised personnel, who are therefore not available for IT projects with
   higher added value
• Exhausted budget and/or increasing pressure to optimise costs

WHY XANTARO?
• Europe‘s leading team of network specialists
   with a total of over 700 certifications

• Decades of experience in the planning,
   construction, operation and maintenance of
   high-performance networks

• Vendor-neutral state-of-the-art monitoring-
   platform

• Flexible solution design for the operation of 
   individual network services or of complete 
   network infrastructures


